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7. sttt e s ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
wew ufum A Statulory Body of the Govt. of Inda)
{Minisiry of Human R-m Darvnsogiment, Gm:l ?ﬁl:
Prof. Alok Prakash Mittal o
Member Secretary E-mail, msfDaicte-ndis-0g
F.No.: 1-101/PGRC/AICTE/Regulation/2019 Dated: 22/07/2019
Public Notice
on DRAFT
All India Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019

AICTE has notified All India Council for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012 in official Gazette of India on 25" May, 2012. In
supersession of these Regulations, AICTE has prepared a draft “All india Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019". These Regulations are
aimed at addressing and effectively resolving grievances of students related to the AICTE
approved Technical Institutions.

The draft All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 is available on AICTE website for inviting suggestions.
The feedback and comments on the abowve draft All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019, may be sent to
AICTE via e-mail pubgrv@aicte-india.org on or before 20™ August, 2019.

::_, L."L,/'\ n \_;H,\
Member Secretary, AICTE



Draft

ALL INDIA COUNCIL FOR TECHNICAL EDU CATION
New Delhi, the ..... July, 2019

NOTIFICATION

F.No. 1-10/PGRC/AICTE/Regulation/2019- In exercise of the power conferred under
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of
1987), and in supersession of the All India Council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulation 2012, the All India
Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a. These regulations shall be called as the All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019.

b.  They shall apply to all Technical Institutions recognized or approved by the
All India Council for Technical Education as per Section 10(k) of the All India
Council for Technical Education Act, 1987.

C. They shall come into force from the date of their publication in the Official
Gazette.

2. OBJECTIVE:
To provide opportunities for redressal of certain grievances of students already
enrolled in any institution, as well as those seeking admission to such institutions,
and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act" means the All India Council for Technical Education Act, 1987;
(b) "Council " means the All India Council for Technical Education

(¢) “UGC” means University Grants Commission

(d) "Technical Education” means programs of education as defined under section
2(g) of the All India Council for Technical Education, Act, 1987

(e) “Technical Institution” means an Institution as defined under section 2(h) of the
All India Council for Technical Education, Act, 1987

() "aggrieved student” means a student, who has any complaint in the matters
relating to or connected with the grievances defined under these regulations.

(g) "declared admission policy" means such policy, including the process there
under, for admission to a course or program of study as may be offered by the
institution by publication in the prospectus of the institution;

(h) "Grievance" means and includes, complaint(s) made by an aggrieved student in
respect of the following namely:

i, admission contrary to merit determined in accordance with the declared
admission policy of thetinstitution;

ii, irregularity in the process. under the declared admission policy of the
institution; [/~ /vl T 5



iii.

iv.

vi

vii.

xi.

xii.

xiv.

xXV.

xVi.

refusal to admit in accordance with the declared admission policy of the
institution;

non-publication of prospectus by the institution, in accordance with the
provisions of these regulations;

publication by the institution of any information in the prospectus, which is
false or misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates
of degree, diploma or any other award or other document deposited by a
student for the purpose of seeking admission in such institution, with a
view to induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not intend to
pursue;

demand of money in excess of that specified to be charged in the declared
admission policy of the institution;

violation, by the institution, of any law for the time being in force in regard
to reservation of seats in admission to different category of students;
non-payment or delay in payment of scholarships or financial aid
admissible to any student under the declared admission policy of such
institution, or under the conditions, if any, prescribed by the Council;

delay by the institution in the conduct of examinations, or declaration of
results, beyond the schedule specified in the academic calendar of the
institution, or in such calendar prescribed by the Council;

failure by the institution to provide student amenities as set out in the
prospects, or is required to be extended by the institution under any
provisions of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the
evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws
admission within the time mentioned in the prospects, or as may be notified
by the Council;

complaints of alleged discrimination of students from Scheduled Castes,
Scheduled Tribes, Other Backward Classes, Women, Minority or persons
with disabilities categories;

denial of quality education as promised at the time of admission or required
to be provided; and

harassment or victimization of a students, other than cases of harassment,
which are to be proceeded against under the penal provisions of any law for
the time being in force; and

(i) “Student Grievance Redressal Committee” means a Committee constituted under
these Regulations;
(j) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(k) “Prospectus “means and includes any publication, whether in print or otherwise,
issued for providing fair and transparent information, relating to an institution, to the

general public (including 10
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(I) “Region “means a geographical territory, comprising of States, so determined, for the
purpose of facilitating enforcement of these regulations; namely, Central Region
comprising Madhya Pradesh, Gujarat and Chhattisgarh; Eastern Region comprising
Andaman and Nicobar, Sikkim, Orissa, Jharkhand, Assam, Manipur, Nagaland,
Mizoram, Tripura, Meghalaya, Arunachal Pradesh, West Bengal; Northern Region
comprising Bihar, Uttar Pradesh, Uttarakhand; North West Region comprising
Chandigarh, Haryana, Jammu and Kashmir, Delhi, Punjab, Rajasthan, Himachal
Pradesh: Southern Region comprising Tamil Nadu, Puducherry; South Central Region
comprising Andhra Pradesh, Telengana; South Western Region comprising Karnataka,
Lakshadweep, Kerala; and Western Region comprising Goa, Maharashtra, Daman and
Diu, Dadra and Nagar Haveli.

(m) “State” means a State specified in the First Schedule to the Constitution and includes
a Union territory;

(n) “Students “means a person enrolled, or seeking admission to be enrolled, in any
institution to which these regulations apply;

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1) Every institution, shall publish and/or upload on its website, before expiry of at
least sixty days prior to the date of the commencement of the admission to any of
its courses or programs of study, a prospectus containing the following for the
information of persons intending to seek admission to such institution and the
general public, namely:

a. the list of programs of study and courses offered along with the broad
outlines of the syllabus specified by the appropriate statutory authority or by
the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

b. the number of seats approved by the appropriate statutory authority in respect
of each course or program of study for the academic year for which admission
is proposed to be made;

c. the conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a
particular course or program of study, specified by the institution;

d. the process of selection of eligible candidates applying for such admission,
including all relevant information in regard to the details of test or
examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

e. each component of the fee, deposits and other charges payable by the students
admitted to such institution for pursuing a course or program of study, and
the other terms and conditions of such payment;

f. rules/regulations for imposition and collection of any fines specified heads or
categories, minimum and maximum fine;

g the percentage of tuition fee and other charges refundable to a student
admitted in such institution—in case such student withdraws from such
institution before or after completion of course or program of study and the
time within and the manneér in :&h such refund shall be made to that

OO e | —~ A



h. details of the teaching faculty, including their educational qualifications, along

with their type of appointment (Regular/visiting/ guest) and teaching
experience of every member thereof.

information with regard to physical and academic infrastructure and other
facilities including hostel accommodation and its fee, library, hospital or
industry wherein the practical training is to be imparted to the students and in
particular the amenities accessible by students on being admitted to the
institution;

all relevant instructions in regard to maintaining the discipline by students
within or outside the campus of the institution, an in particular such discipline
relating to the prohibition of ragging of any student or students and the
consequences thereof and for violating the provisions of any regulation in this
behalf made by the relevant statutory regulatory authority; and

k. any other information as may be specified by the Council:

Provided that an institution shall publish / upload information referred to in items
(a) to (k) of this regulations, on its website, and the attention of prospective students
and the general public shall be drawn to such publication on the website through
advertisements displayed prominently in different newspapers and through other
media.

(2) Every institution shall fix the price of each printed copy of the prospectus, being

not more than the reasonable cost of its publication and distribution and no profit
be made out of the publication, distribution or sale of prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

(i)

(i)

(i)
(iv)

(v)

(vi)

A complaint from an aggrieved student relating to the institution shall be
addressed to the Chairperson, Student Grievance Redressal Committee
(SGRC).

Every AICTE approved institution shall constitute Student Grievance
Redressal Committee (SGRC) with the following composition, namely:

a. Principal of the college - Chairperson;

b. Three senior members of the teaching faculty to be nominated by the
Principal - Members and out of three one member shall be female and
other from SC/ST/OBC category;

c. A representative from among students of the college to be nominated by
the Principal based on academic merit/excellence in sports/ performance
in co-curricular activities- Special Invitee.

The term of the members and the special invitee shall be of two years.

The quorum for the meeting including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the SGRC shall follow principles of
natural justice. A Tar

The SGRC shall send its nepmrt with recommendations, if any, to the

concerned institution and a.copy thereof to the aggrieved student, within a
riod of 15 days from hé date of réceipt of the complaint.

pe y w pts é P S (Jr =

A P B e 57 A s

TE.
4 net NG T



(vii)

Any student aggrieved by the decision of the Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within a period of
fifteen days from the date of receipt of such decision.

_ APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(1)

(i)

(iii)

(iv)

(i)

(iv)

(v)

(vi)

(vii)

(vii)

Each affiliating University, Technical University, Private University, Deemed
to be University shall appoint Ombudsperson for redressal of grievances of
students under the UGC (Redress of Grievances of Students) Regulations,
2019.

There shall be one or more part-time functionaries designated as
Ombudsperson to hear, and decide on, appeals preferred against the decisions
of the SGRCs.

For institution who are offering diploma level course(s) and are affiliated to
Board of Technical Education (BTE), the concerned Directorate of Technical
Education (DTE) shall appoint an Ombudsperson for redressal of grievances of
student.

For Institution who are not affiliated to any University and offering Diploma,
Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course (s) in
Management, Computer Applications & Travel and Tourism, the Council shall
appoint an Ombudsperson for redressal of grievances of student.

The Ombudsperson shall be a Retired District Judge or a retired Vice
Chancellor or Professor (who has worked as Dean/HOD and 10 years'
experience as professor at State/ Central Universities/ Institution of eminence).
The Ombudsperson shall not, at the time of appointment, during one year
before appointment, or in the course of his tenure as ombudsperson, be in a
conflict of interest with the Institution where his personal relationship,
professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement toward the Institution.

The Ombudsperson shall be appointed for a period of three years or until he
or she attains the age of 70 years, whichever is earlier, from the date of
assuming office, and shall be eligible for reappointment for another one term
for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per
diem, in accordance with the norms fixed by the Council, and shall, in
addition, be eligible for reimbursement of the expenditure incurred on
conveyance.

The State Government, in the case of an Ombudsperson of a State, and the
Council (for Council appointed Ombudsperson), may remove the
Ombudsperson from office, on charges of proven misconduct or misbehaviour
as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry
made in this regard by a person not below the rank of judge of the High Court
in which a reasonable (opportanity of being heard is given to the
Ombudsperson. ) _._}; _r’:l/::é .
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7. FUNCTIONS OF OMBUDSPERSON:

L

iii.

iv.

The Ombudsperson shall hear appeals from an aggrieved student, only after the
student has availed all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of
evaluation may be referred to the Ombudsperson, no appeal or application for
revaluation or re-totaling of answer sheets from an examination, shall be
entertained by the Ombudsperson unless specific irregularity materially
affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for
hearing complaints of alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a
period of 30 days of receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS
AND STUDENT GRIEVANCE REDRESSAL COMMITTEES:

(i)

(i)

(i)

(iv)
(v)

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of
this notification, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to
the appropriate Student Grievance Redressal Committee, along with its
comments within 15 days of receipt of complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a
date for hearing the complaint which shall be communicated to the institution
and the aggrieved student.

An aggrieved person may appear either in person or authorize a
representative to present the case.

Grievances not resolved by the Student Grievance Redressal Committee shall
be referred to the Ombudsperson, within the time period provided in these
regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student
Grievance Redressal Committee, in early redressal of grievances; and failure to
do so may be reported by the Ombudsperson to the Council, which shall take
action in accordance with the provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard
to both parties, on the conclusion of proceedings, pass such order, with
reasons there for as may be deemed fit to redress the grievance and provide
such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies

(ix)

(x)

of the order under the signature of the Ombudsperson, and the institution
shall place it for general information on its website.

The institution shall comply with the recommendations of the Ombudsperson;
and the Ombudsperson shall report to the Council any failure on the part of
the institution to mmp:/lyﬁii@éfpcqmmendatinns.

The Ombudsperson’ fhay recommend appropriate action against the
complainant, where;lii-éémﬁéhtlis found to be false or frivolous.
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9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all
relevant information in respect of the Students Grievance Redressal Committee(s)
coming in its purview, and the Ombudsperson for the purpose of appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical institution, which wilfully contravenes
or repeatedly fails to comply with the recommendation of the Ombudsperson or the
Student Grievance Redressal Committee, as the case may be, proceed to take one or
more of the following actions, namely:

(a)
(b)

(©
(d)

(e)

(f)
(8)

withdrawal of approval granted to the Technical Institution;

withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;

withholding any grant allocated to the Technical Institution;

declaring the institution ineligible for consideration for any assistance under
any of the general or special assistance programs of the Council;

informing the general public, including potential candidates for admission,
through a notice displayed prominently in suitable media and posted on the
website of Council, declaring that the institution does not possess the
minimum standards for redressal of grievances;

recommend to the affiliating university for withdrawal of affiliation, in case of
a university affiliated institution or DTE affiliated institution;

such other action as may be deemed necessary and appropriate against an
institution for non-compliance.

Provided that no action shall be taken by the Council under this regulation, unless
the institution has been given an opportunity to explain its position and an
opportunity of being heard has been provided to it.

(Prof. Alok Prakash Mittal)
Member Secretary
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Prof. Rajive Kumar R N
Member Secretary . gy

Nedsor Mandels Marg, Vasant Kurj, New Deite- 110067
Prona: 011-26121497

E-mail. msiliaicie-inda org
F,Hu.:1~1u1;PﬂRc,m[{:rE;Reguiatmnnmq\"1‘531: -4523+ Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25% May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. -

2, These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3 In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

A .
e -
= :_. -
(Prof. Rajive Kumar)
Member Secretary

The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE
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ALL INDIA COUNCIL FOR TECHMICAL EDUCATION
(REDRESSAL OF GRIEY ANCE OF STUDENTS) REGUILATIONS. 2019
MOTIFICATION
sew Delhi, the Tih Moveniber, e

F. M. 1-Iblfrtiﬂi;f.ilt'l'ﬁin.egukaﬁunmw.—ln exervise of the power confened sder claute (1) of Secion
73 of the All Initia Counei! for Technica! Bduecation. Ac 1987 (57 of 1587), und 10 superiesnin af the Al India Counctl
jor Techmical Education |Establishment ol Mechinmm I Giievance Redreoal) Regulaiion 20012 dated 25th May, 2012,
ihe All 1adia Council for Techaical Education mukes (he followng Reguiaticus, nimely

L. SHORT TITLE, APPLICATION AND COMMENCEMENT:

. These Regulations shell be culled thie All India Council for Techmeul Education {Redressal of
Grievance of Studenisi Regulatomns. 019,

b They shall apply ut all Technical lnstitulicng recoguized o approved by the Al Indid Congil for
Technica) Educmion as par Secion Fk) of the Al India Council for Techmcl Education Act, 1981,

< They shall come into foece T she daue of their publication in the Officiu] Gazeuie.

1 OBJECTIVE:

Tu provide opportunitics for rediesaal ol cemain grevances of siudeitt whgady craolied w any inetitntean, a5
well 5t thote seeking sdmission (0 el institutions, ind 8 machanism theazin.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:
fa) “Act means the All Indin Council fov Techuical Educitien Act, 1987,
fh)  “Comncil™ preans the Al Intliz Couscil for Technical Echecation,

(e) ~UGC™ meats Liwersity Crantd Coanimssion

@) “Technical Eoucuiion” mgam prgrms of education o defined under section 293} of the Al ladia Counsil
jor Techmical Education. Act. T9H7,

ey “Technscul Instiistion” means wn Ingtiuton ok delined under pection 2(h) of the Al Indis Council fioi
Technical Cdugution, AT, 1VET;

(  “University” means o undversiny cstablished of incornorated by o under a Centiol Aci oi Srate Act and
inclades an institistion deeined t e uiriwersity deckared an wuch inder seeting 1 of the UGC Ao 1956

(g “Aggneved sludent” means 3 siudent, who has any complaint i (he Mailers reluiing 10 0 connecied waih
the grievances defined wier these Regutaioas

ihy “Declured atwmission policy” MENT such pohey. jociuding e process here under, fow sdmizzion 10 9
comree o program ol sudy g Wh, the institusion by publication in (he prospecius ol the
pestrinlenn g TR
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(i1 “Grievince” means and echydes, complidet(s) imude by un agprieved studeniisl in respeci al the follow ng
namely:

I adanssion comrary ko el deterninga in accondance wiih the declined sgmission policy of the
TR B

i wregularity in the process uider ihe dochured sdmistion policy of the insiution;
Wi, refusal 1o udmit in pecordance with ive declared ndiwission poiicy of the institation,

v, non-publication of prospectus by the inshilulion. accordance with the prowisicns of these
Reeghlations,

V. publication by the nsihidion ol any Informanon i the praspeelive. winch iy false or misiguding, 1md
ol baed o TACIE.

vi  withholding of, pr refusul 1@ retam, uRy document in the fanm of certilicutes ol degree, diploma o
any vther wwyrd of Aiher document depasited by a siuoeni fior the purpose of seeking admision
uch eestinunon, with a vicw 10 snduiee or compel such sugent 1o ity any fee on fees un respect of

¢ wny course of program of stady which such stutkem doet nov iatend 1D parsue.

wil  demond of maney in gsoeks of thai specified 1w be charged in the declaved admissin policyal the
st

will,  wislation. by the mstintion, of any | T the tinve being in foree i regand 10 reservaiion of S2818 in
admission 10 Jifferent category of arpdents;

in  nos-payment or delay in pyme of sehplarships o faancial aid wdvmiisible (o auy student under
ihe declared adumssion policy of cuch inatitution, ov wider the conditians, W any. prescribed by the
Council:

x detay by the mstiliion ia jhe conduct of examinaions. of declaration of results, beyond the

sehedule spesified in the scademic calgndar of the irsiitution. or i such calendar pressribed by the
Coungil; -

xi.  failurs by the wstilation 10 provide student amenities s sel oul in (he prospectus, o i required (o
be exiended by the instialhon uader sny provisions of Law for the time being i loree,

non-ransparent or unfoly PIRCHIoES aopred by the instittics fon the evaluateon of sludents;

wiil, debay 00 denial af, the relund of lzes doc 10 8 sluden who willidraws almizsion wilhin the time
mentioned in ihe EoApecius, (1 as may ey metified by the Council

afv,  complaims of alleged discrimination of swdenis lvom Scheduled Casies. Scheduled Tribes, Caber
Backward Clisses, Wome, Minority Oof perions w i1l disubalities calegonies.

gy denial of quality educalion s promised af e e of admission or reguired to be provided; and

wvi, hdrassment o ViEmIzAlON ol o susdent aher than cuses ol haraisment, which are 1o be procesded
agains! undes ihe perial P mas of any k=w fon the time Being in [eaee

tiy ~Student Gnevance Redressal Comminge’ menns » Comniiies const fesed wnder ihese Regulntiont,
(ki “Ombrakanerson” aveanthe Ombudsparson appoleied under these Regulaniom,
i) “Prospectus” meuns and ineluded nmny publication, whether in prnt on otherwise, issued for provading fas

and wansparent informalion, relaing te sa insilution. 10 the seneral public (including 1o Vhose seebing
admission in such [astiynien] by sue™ inglingtion or any authotety oF pernon aulhor2ed by such institution o

do 5,

{m) “Regmn” msuns a s ggaphical lennkacy, compasing of Sues, 50 detsrmiined, (od the purpose of faciHsnng
enfocement ol ihese Ragulaiions; namely, Ceniral Region: compnsmg Madbys Pragesh, Cujara and
Chhawisparht Easiern Regioi comgrising Andanas and Nicobai, Sikkim, Ovissa, Jharkhand. Aszam,
Mgl Hugaluihd Wlizewai, Tiipasii, e ghainya Aramachal Pragdesh Wl B“‘ul_ Morthein ﬂg—g.m
comprising  Bibar, Uttt Pradesh, Unarakhind. Nosh West Repion comprsang Chandigurh. Haryina,
Somany and Kashmi | adaify, Dol Pungab. Rojasban Himachal Prudesh. Southern Region eomprisitg
=i CEmcyl Kegion Compreing Andiue Pradesh. Telongany South Wesieri

Hecep, Kerals. and Western Region comprisiag Goa. Maharashira,

IS,
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{n) “Sinte” means & Siate apecilied w the Firsn Schedube 10 the Comstiution of India and includes a Urion
ey,

0] “Swdent “meuns @ poson enrolled, o secking admission 1w be eorplied, e any munution 10 which tese
Regulatinne apply.

4, MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institerion, shali pubiish andior upload on its websiie. belors expiny of &1 least singy days pror Lo the
dute of the commencement of the admission 18 any of s couries or pioguams of wudy, 8 prospecius
contaming the following for the infosmanion of persons inleading o seek admizaon 10 such instition and
e peneiral public, nomely

a  the list OF programs of Study and courses offered slong wilh the brosd ourlines of ihe sylisbus
specified by the ppropriae stiviory authoriy o by the irstilubivi, as the cuse may be, for every
conrse or program of iudy, lieluding Leazhing hours, praclical sessionn and slnes signments,

b ibe namber of seatx approved by the apprapnate stamtory aurhority in respect of each courss o
program of siudy fon the agademue year lor which adimission i proposed 10 be mude.

€. the conditioms of educatione! gualifcaions and ehgibiliny including the mininiim and masimem age
lsemit o parsons Fou udmisaon &s o stiadenl (8 ¢ paniculur Course 3¢ program of dudy, specified by the
AmELI RN

dbe process of sehection of eligible candidaies spplyng Tor such admission, meluding all relevani
unformating in reesrd 1o the demils of wst o exnmination for selecuny such candidates for admistion e
goch couse o pragram of sty sl the amoant of lee prescribed for The admidision lest,

¢ each componemn of the lee. deposits and other charges payible by ihe students sdmined 10 such
imstiution for pomuing i course or program of study, and the other jerms und condition of such

payineni:
f  rules/regulations for imposian and collection of any fines speciflied heads o calegoiies, minimum and
miaxi e fise. -

g the pesceniage of tuiion fee and other charges refundable Lo 2 student admited i such institution i
caee wuch sudem withdraws From such institution betone or afler compielion of course or program of
stwdly andd the (e within and the ruinnce i shich such refund clall be made to thas cudant,

I deails of the wesching Mculy. indluding their educaionad qualificanons, along with |hewr Lype of
appoinument (Regularvisiting/guest) and icaching expenence of every member thereof,

i imformation with regerd 1o physical wnd scademic infmsrecine and ather facilines including hoste!

sccommadlation and its fee, library. honpital or industry whergin the practical inuining ke 1o be impaned
1o the students and in pamicuiin the anesdiics sceessible by students o0 being adwsiied 10 the

(TN T

§ ail relevant instractions in repand 1o maintiining the dissipline by studesis within or Gultice 132 Lamput
of the instition, and i panicular such disepline relwing o e probiinoen of ragging of any swden
or siudents andl the conscquentes thereal and for viclating the peawvisions of any Regulation e ihic
betiall made by the relevant siatatory tegulisary sechoniy. and

k  any other information as nay be spocified by the Council:

Provided that an imatilition sholl publishiupload isformation celened 0 m dems () W (k) of this
regulation. on its website. and e tentivn of prospective studeats and the gencral public sl be diawn 1o
such publicaiion on the webslic thiough advertisements digplayed prominenly ia diffesent newspapers and
through oither media

(2} Every instimtion shall fiz the price of esch prnied copy of the prospectus, being oo mgre than the
rensenable com 0l i publicatioe snd distibnton aud nn profi be made ol of ihe pablication, dairibution
ar sale of prospecius .

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRCE
] A coovplaisi from an g 10 the iestitation shatl be sdiressed 10 the Chaifperson.
Eaia

Siudent Qinevas Cl.
Lidd Every AICTE iture Foudent Gricvance Redressal Comminee (SGRC)
weidh ihe Follow
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u  Prscipal of the Coliess Chunmpeizon

b, Thrce scwar menber ol the seaching fuculty 0 be nominatcd by the Principal rs Meribers and
ol of Thiee one member <halt e female 2nd eher rom SCISTIOBC caegory.

e A tepreseriative fiom anang udents of the College '0 be nomimated by (e Principal bised on
sewiemic menexcelience i sportstper formance i comsurTiCRlar activiliss: Special Inviee.

“The term of the members anil ihe gpecial invites ghall be of twd wEars,
The guorin for e mesting ingiuding e Chairpeisan, bui excluding the special nvites, yhall be thiee
ju enmsidering the grievinres pefore il the SGRC shall Tailow priaciples of gt JUSICE.

The SGRC shall send fis repon wilh pecommengdations, il any, 10 ihe concerned msmmi;n and a copy
ihereol 1o the aggrieved squde i, witihin a pevicd of 15 day< from ihe Jate of Lecerpl of the tomplant

Any stadent aggneved by the Jdecidion of the Swdeat Grevance fledrenal Commines paey peefer an
appeal 10 the Qmbudsperton. within @ peried of fifieen days fromm the date of receip! of such decitian

. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

{i}

[

[y

{iv}

(¥}

{vi)

fwit)

(wii]

fm}

il

Cach affilismng Unjvessity. Technical University. Prvale Uniersity, Deemed 10 be Universiy shall
appoint Dmbudsperson for redressnl of prievances af studenis wnder the UGC {Rediess of Grievances
ol Siidenis) Regulmions. =i

There shall be oac of WAFE arL- B funsctiomunes degnated as O dpersan i Ear, ind decude on.
sppeuts prefeied o yrans) e decisiois ol ihe SGRC:

or instiutions which e piferimg duploma level cousse{sjand we affilited 1o Bourd of Techncal
Educationt BTE) the concemned  Drerionate of Technicul Educalion (DTE) shall appotnt =0
Owmbudwperon for redressal of pricvanes of sdents

Far instiiution which art pot affilmed w any Universty and oftenng Diploma, Posl Diploma, Fost
Graduaie Ceriificme. Foul Creduatg Dipioina Courte(s) in Manngemenl. Compuler Applicsions &
Travel and Tounam. 1he Cruneil shull appoint as Oimbudspersoa fod sedrexsaf¥ol grievances of
sigRents,

The DrmbudApersui chalt be & Retived Dustrict Judge or & retired Vice Chancelion or Prolessor {who
s wowrksd b8 DecwHOD and 10 yewrs  cspericnce Professr S Cenial
Universitbes/lmsaiuinn of emineieel

Tie Orntbudipersun shull nol. 8 ihe sime of appoiment. durng ant year belore appoimment. of In the
conrse of hix wcinire Uk Omudspenon. be 1 o coafiicy of imieresd with the Hnstitotion where hifher
persoial reLatraniad g, pealeswanal alfiligiioe of finmacm| HETEs may compromise of reavonanly
uppear i compromise, I5€ independence of jedgement owtrd ihe Jeslion

The Ombudspeison shall be appoimed fov i peniod of iheee pears or antil he oF she aitwims ine nge of k]
yewrs, whichevel in eariier, fron (he dale of atsuming office. andl shall be eligible for reappoiniment fon
anttves one werm 14 (e same Slae o rEgIoN. wi the case may be

For condutiing he heasings, the Ombudspeison shall e puid a sithng fee, pet dizan, in sccoatance with
il i Nmed by e Cowncil, sod shall. in addition, be eligible for et sement of ihe capenditu e
incurred o ConvEInce

The Siote Govenment, in the cax of an Ombudspersun of a Swie end the Council (for Council
aied Ombudspersoil). may Iemove the Ombudspersan from alfice, on charges of proved
misconduct of i e haw 0 A% defined uindes Iheie Regulutvony.

o order of removal of Chnbudsperson shiall be made except pfter an wQury made im this segand Dy 2
pernon Aol hetow the rank of judge of ine High Count @ wihich a reasomabie opponunity of bewng b sk
s given 1o the Chnbudsparsen J

7. FUNCTIONS OF OMBUDSPERSON:

x from am aggneved studani(s). only nlke: e spdent hos avaiied sl

il 5 i “

-y — | ' lllmi ﬁ"m RV '
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il While ssues of malpastices n e conduct of examination of i the process ol evaluation: may be refered
i ihe Cipbagdeperson, oo appeal o applicwion lor revaluation o reAsialling o1 onewer sheets from an
erumination, shall be enterlied by the Ombudsperson anless specific irregulaniy materilly affecting
the auleome of specific insance of discrinknation is indicated

iii. The Ombudsperson may aviil @ssistnce of umy person, ws amius curise. [ heasriag complaints of
slleged discriminatiun

iv The Ombudsperson shall make sl effedts 15 resolve the gNEVINCES within o period of 30 days of receiving
ghe pppenl from the aggeved e mis).

PROCEDURE FOR REDRFSSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTERS: "

(n Buch institunion shatl, within a period of three momhs fram the die of aug of Lhis nuil't.uli-ul. Bave
an online portal wherd say agy ieved studonl may sgbinit an spplication secking redieasal of prievirce

{ui) Om receipt of an oaline complain. he wslitation shall refer the complawy 19 e appropriue Studen
Girievance Rediesaal Commitiee, along With #s cumesis weithin |5 days of receipt of complaini on the
anling poiisl

Giii)  The Student Griewance Redresiul Conmiites, 05 the case may be, chall fix a gue for hearing the
complaim which shall be communicaicd 16 the ansiEution and he aggrieved wudeal

fiv) A g grieved] oo may apgei eilher in person o™ aglhiorize 2 represenialivg 10 present hiwher case.

i) Grevinces w tesulved by the Siudeal Griswunce Redressal Cuomnntiee shall be refered to ihe
Ohbudsperson, within the time peood provided in these R pulatiome
{vi) Instiwotions shall extend co-aperstion ihe Ombudspersen a (he Sugenl Grievance Redresszl

Comininee, in early iediessal of grievances; and failuce o flo 50 may be repoied by the Ombuadspenan
10 the Council, whiel shall ke aciion i sconcdance with the pravisipns of these Regutatinns.

(i) The Ombudsperson shall siver ping reasorable oppottunities of being heard 1o hoth panies, on the
conclusion of procecdings. pass such urder. with reaons therefore as nisy be deemedfin 1o redress the

graavanee und piovide wich neliel as moy be sppeopriite 14 Lhe ageneved siudent

(wii]  The insiiution, as well ax the pggrieved siudent, ghail be provided wah copies of the order under the
sagnatue of the Onbudsperson. and the institution shull place it for general information on its webnie

Gix)  The inctitution shall comply with the recommendations of the Dmbudiperson: and the Ombudspetson
shall repon 1o the Couscil Yy faure on the pan of the instilution 10 comply with he
pec oimmendalions.

[x} The Ombudsperson inay ecanynend Bppropaile action Ggains ihe complumant, where o complant
found 10 be Talse oo frivdliues

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

A mstnedion shall fuwsh, promineeily, f is websile and 0 s prospectus, all pelevant mlprmation iR nespec

ol the Swdems Grigvance Rediesal Commingels) coming 16 iie purview. and the Ombudsperson fos the

purpoae of appeals

10. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Techical {nstitilion, winch wilfully confrivene o repeuiediy fails 19
comply witl the recomireirniaton of the Dmbidsperson oo the Student Grigvance Rediewsal Commiiige. 235 ihe
clise may be, proceed 10 take o OF Miae ol ilee Tolkowing uc lioed, namely

{a) wilhdrawil of approval granted 1o \he Techmical Instituiion

b wiihdrawul of deslaanon of fimess of ehilement 1o repeive granis or fmancial assistance from the
Council,

(z) withholding any gram allecated 1o the Tochmical Instittni;
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declanng the instilulion melizible for consideration lor uny dssistance wnder any of the genenl or
speciul waivtwnce progiams ol the Council,

informing the genersl public, including poieatinl candidstes for admission, through o notice displayed
prominesdly i suitsble media und posied oo the website of Council, declaring that Uhe institation does
not possess the minimivm standards for redressal of grievances,

recommiend to the aftiliating Univessity for withdrawal of affilibn. in case al & University affiliaied
instinition of DTE affilicd mstindion,

psch caher aciion ax may b¢ decmed necewury und ppropriaie againd an matitution Tor mon
compliancs g

Provided ihal no sction shall be thkes by the Council undes these Regulutions, unless the instintich hus be=
given an opporiunily 1o xplai ds putition and an apporiuniy of being heard has been provaded 10 il.

Prof. RAJIVE KUMAR, Member Secy
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F.No. 14-4/2012(CPP-II) 7t December, 2018

PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 23™ March, 2013. These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on
the above draft may be sent to UGC via email grmhei, 2018 @gmail.com on or

before 31* December, 2018. L.L)

(Prof. Rajnish Jain)
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-II)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

¢) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act, 1956 (3 of
1956).

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
S \ 1|Page
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “dec

lared admission policy” means such policy for admission to a

course or program of study as may be offered by the institution and
published in the prospectus referred 1o in sub-regulation (1) of
regulation 3:

(f) “grievances” include the following complaints of the aggrieved
students, namely:

vi.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts.

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compe! such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;



viii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority,

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar,

xi. on provision of student amenities as may have been promised
or required to be provided by the institution,

xil. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a commitiee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grevance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a commitiee
constituted under these regulations, at the level of a college.

() “University Grievance Redressal Commitiee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution® means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

(I) “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached,

3|Page
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) *University" means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish andfor upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made,

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course oOf
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission-test;__
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(e) each component of the fee, deposits and other charges

(f)

payable by the students admitted to such institution for

pursuing a course or program of study, and the other
terms and conditions of such payment;

rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges

refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational

()

()

qualifications, alongwith the category they belong to
Regular / visiting -— and teaching expernence of every
member of its teaching faculty.

information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the faciliies accessible by
students on being admitted to the institution;

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the

Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication
prominently in different newspapers and through other media:

on the website through advertisements displayed

Every institution shall fix the price of each printed copy of the
prospectus, being pot more than the reasonable cost of its

N
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A.

Department Grievance Redressal Committee (DGRC)

(i

(i)

(iii)

(iv)

v)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/icenter
whose composition shall be as follows:

a) Head of the Department / School / Center -
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the commiftee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

na Slate
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(if)

(iif)

()

v)

0

(1)

(iii)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Commitiee
(CGRC) whose composition shall be as follows:

a) Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations o
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

| m UGRC

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.
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(iv)  The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(vy The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

B Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HEl shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

() The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
member who has at least ten years of experience as a Professor.

(ili) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university,

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-



(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Unive rsities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member
(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, In addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,
by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i)  On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i) The Grievance Redressal Committee, as the case may be, shall
fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.

e
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(iv) An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

(v) The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(vi) The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, In
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(vl On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(vii) Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix) The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x)  In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which wilifully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a)

(b)
(©)

(d)

(e)

4

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university,

recommend to the concemed State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act,

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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A-GRADE

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD

(Established by Govt. Act No. 30 of 2008)
Kukatpallv, Hyderabad — 500 085, Telangana, India

Cir.No. UAAC/Student Grievance Redressal Committee/2020/1 Date: 10-09-2020
CIRCULAR

In continuation to the circular (Cir.No.UAAC/Student Grievance Redressal Committee/
2020, dated 07-09-2020), all the Constituent & Affiliated Colleges / Institutes have to display the
details of the OMBUDSPERSON nominated by the University (along with photograph) in your
respective College websites and the student notice boards. Please note that it is mandatory as per
the directions of AICTE.

The details of the OMBUDSPERSON nominated by the University

|. Name ~ Dr. JAGANNATH JETTY

2. Designation : Professor of Geology (Retired)
Osmania University

3. E mail - ombudsperson(@jntuh.ac.in

4. Photograph

This is for your information and immediate action.

Sd/-
REGISTRAR
To
The Managements / Principals of all affiliated colleges of INTUH.
Copy to:

1) PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
2) The Director, SIT, with a request to display the details of the University OMBUDSPERSON in the
University website.
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A-GRADE

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD

{Established by Govt. Act No. 30 of 2008)
Kukatpally, Hyderabad — 500 085, Telangana, India

Cir. No: INTUH/UAAC/ Faculty & Student Serviees/2020 Date: 17-01-2020

CIRCULAR

The University is in receipt of various grievances from both Faculty members and
students of Affiliated Colleges / Institutions on vanous issues. In this connection, to provide
redressal of the grievances and strengthen the gnevance redressal mechanism, the University has
initiated online grievance redressal service in the University Academic Audit Cell Portal ie.,

www. niuhaac.in,

The faculty members can represent their grievances by logging with their credentials and
clicking the link hiip /jntuhaac in/Account' LogOn. Likewise, the students can also represent

their grievances at the new section available in Academic Audit Cell Portal named
“STUDENT CORNER" and further they can view the updates relevant o student community
from time to time.

However, it is w inform that the College Management / Administration are advised to be
proactive and take responsibility to resolve the grievances raised by their faculty members and
students at the College / Institute level itself.

This is for information and display on the College notice boards.

Sd/-
REGISTRAR l/e
To
The Managements / Principals of all affiliated colleges of INTUH.
Copy to: PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
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HEOQE
Prof. Anil D. Sahasrabudhe
Chairman
D.O. No.: 25 -AICTE/AR/Notification/2016 Date: 25 November, 2016
Subject: Curbing the menpace of ragging in AICTE approved Technic:
Institutions- regarding
Sir,

In pursuance £o the Judgment of the Hon'hle Supreme Court of India
dated 08.05.2009 in Civin Appeal No. 837/2009, the AICTE notified
‘Regulations on Curbing the Menace of Ragging in AICTE approved Technical
[nstitutions, 2009”. The Regdlations are available on the AICTE website ie
www.aicte-india org.

These regulations are mandatory and if any institution fails to take
adequate steps to prevent ragging or does not act in accordance with these
Regutations or fails to punish perpetrators of incidents of ragging suitably, it
will attract punitive action against itself by the AICTE.

The Institution approved by AICTE are advised to step up anti-ragging
mechanism by way of adequate publicity through various mediums;

« Constitution of Anti-ragging Committee and Anti Ragging Squad,

e Setting up of Anti Ragging Cell,

e Installing CCTV cameras at vital points,

¢ Anti Ragging Workshops,

e 1lpdating all websites with Nodal Officers complete details, alarm bells
etc.,

e Regular interaction and counselling with the students,

« ldentification of trouble-triggers,

« Mention of anti-ragging warning in the Institution’s prospectus and
information booklets/brochures shall be ensured.

e Surprise inspection of hostels, students accommodation, canteens, rest
cum recreational rooms, toilets, bus-stands and any other measure
which would augur well in preventing/quelling ragging and an
uncalled for behaviour/incident shall be undertaken.

Scudents in distress due to ragging related incidents can call the
National Anti-ragging Helpline No. 1800-180-5522 (24x7 Toll Free) or e-mail:
belplina@antiragging.in.

The-4nstitutions are requested to hold workshops, seminars or
ere)dpga'ﬁip;nnfk.*a‘;‘z;gjh&in the technical institutions apd to display Antl Raggin:
ters 4t all promineht places like Admission CentréZbepartinents! Library .
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The [nstitutions are also requested to make it compulsory for each student and every
parent to submit an online undertaking every academic year at www.antiraggingin &
Www,.am ove torg.

Further the attention of all the institutions is also invited to the 3rd amendment in
UGC Regulations dated 29% June, 2016 expanding the definition of ragging by including the
following:
“(j) Any act of physical or mental abuse (induding bullying and exclusion} targeted at another student
(fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender (incuding
transgender), sexual orientation, appearance, nationality, regional origins, linguistic identity, place of
birth, place of residence or economic background”.

The Institutions are requested to submit online compliance on the above
matter/suggestions of Anti-Ragging at www.antiragging.in under intimation to AICTE.

This may kindly be treated as MOST URGENT.
Yours faithfully,

- RS
.

. i}f;f\lﬂf A

{Prof. Anil Sahasr‘abq;ih'éj
To

The Principals /Directors
of AICTE's approved Institutions.

Copy for information:

1. Sh.S.Shankar, Deputy Secretary (HE), Govt. of India, MHRD, Shastri Bhawan,
New Delhi- 110115

2. Prof. Dr. Jaspal S. Sandhu, Secretary, UGC, Bahadur Shah Zafar Marg,
New Delhi- 110 002 *
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THE GAZETTE OF IKDIA EXTRAORDINARY (PART [l

\LLLINDIA COUNCIL FOR TECHNICAL EDUCATION
NOTIFICATION
New Delhi. tie 22nd February, 2017

Sub: Prevention and Prohihition of Ragging in technical Institutions. Universities including Deemed to
be Universities imparting technical education.

F. No. 34-AICTE/AR/Antiragging/20 Lh.—Ln exgicise of 1s powars conferred under sub-sectivn (1}
of Section 13 read with Section 10 and Section 11 of the All india Council Tor Technical Bducaton Act. 1987
(52 of 19%7) the AICTE hereby makes 2% & mendment in Prevention and Protubition of Rugging w techinieal
Insiitutions, Universities ncluding Deemed 10 be Universities imparting technical educanon Regulations 200%
wineh had been notifisd i the Guzente of Iadia wide Fite No 173 egalf ATCTT/200Y dated 0107 2009 as
wnded

“Prevention and Prohibition of Ragging i Techuical Instunons, Universities mcluding Deemed o
be Univeisities impurting techmeal edueation Regulations A9 i para 4, the followmyg would he
eludedtadded afier 4 G) imder heading ~What constitutes Rageing

.

b Any act of pinsival or mensal abuse tinciuding budlvurg and exclicsion] targered Giresified
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UNDERTAKING BY THE PARENT/GUARDIAN

Mr./Mrs./Ms. {fuil name of Parent/Guardian) father/mother/guardian  of
Mr./Mrs./Ms. {full__name _of student with admission, regisirstion/enrcirnent
number) having been admittad to iname of the
instituticn) . have received a copy of the AICTE Reguiation on

Curbing the Menace of Ragging in Higher Educational institutions, 2009, (hereinafter called the
“Regulation”) carefully read and fully understood the provisions contained in the said
Regulations.

2) I have, in particular, perused Clause 4 of the Regulation and am aware as to what
constitutes ragging.

3) I'have also, in particular, perused Clause 5(4) and Clause 8{4)(a) of the Regulation and am
fully aware of the penal and administrative acticn that is lizbie to be taken agamst me in case |
am found guilty of or abetting ragging, actively or passively, or being part of a conspiracy to
promote ragging.

4) | hereby solemnly aver and undertake that
a) My ward wiil not indulge in any behavior or act that may be constituted as ragging
under Clause 4 of the Reguiations.
b) My ward will not participate in or abet or propagate through any act of commission or
omission that may be constituted as ragging under Clause 4 of the Regulations.

5) I'hereby solemnly affirm that, if found guilty of ragging, my ward is fisble for punishment
according to clause 8(4)(a) of the Regulations, without preiudice to any other criminal action that

may be taken against me under any penal law or any law for the time being in force.

6} | hereby declare that my ward has nct been expelled or debarred from admission in any
institution in the country on account of being found guiity of, abetting or being part of 3
conspiracy to promote, ragging; and further affirm that, in case the declaration is found to be
untrue, | am aware that the admission of my ward is liable to be cancelled.

Declared this ___ day of month of year,

Signature of Parent/Guardian.
Name
Address

Mob./TelNo.

o (OtHE0130
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UNDERTAKING BY THE STUDENT

i (full_name of student with admission/registration/enroiment numoes) sfe  dfo

Mr./Mrs./Ms. having  peen  admitted o
{name of the
institution)} , have received 2 copy of the AICTE Regulation dated

1.7.2009 on Curbing the Menace of Ragging in Higher Educational Institutions, (hereinafter called
the “Regulation”} carefuily read and fully understcod the provisions contained in the said
Regulations.

2) ! have, in particular, perused Clause 4 of the Regulation and am aware as to what
constitutes ragging.

3} 1 have aiso, in particular, perused Clause 5(3) and Clause 8(4)(a) of the Regulation and am
fully aware of the penal and administrative action that is liable to be taken against me in case |
am found guilty of or abetting ragging, actively or passively, or being part of a conspiracy to
promote ragging.

4) | hereby solemnly aver and undertake that
a) | will not induige in any behavior or act that may be constituted as ragging under
Clause 4 of the Regulations.
b} | will not participate in or abet or propagate through any act of commission or
omission that may be constituted as ragging under Clause 4 of the Regulations.

5) | hereby solemnly affirm that, if found guilty of ragging, | am liable for punishment
according to clause 8{(4)(a) of the Reguiations, without prejudice to any other criminal action that
may be taken 3gainst me under any penal law or any law for the time being in force,

&) t hereby declare that | have not been expelled or debarred from admission in any
institution in the country on account of being found guilty of, abetting or heing part of a
conspiracy to promote, ragging; and further affirm that, in case the declaration is found to be
untrue, | am aware that my admission is liable to be cancelled.

Declared this ___ day of month of year.

Signature of Student.
Name

Nilllaii ot
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2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART LI—SEC. 4]

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION

NOTIFICATION
New Dethy, the 17th July, 2014

All India Council for Technical Education (Prevention and Prohibition of Ragging in Technical Institutions,
Universities including Deemed to be Universities imparting technical education)
(1st Amendment) Regulations, 2009

F. No. 37-3/Legal/AICTE/2009.—In exercise of the powers conferred under Section 23 read with Section
10 {b}, (g}, (p) and (g) of AICTE Act, 1987, the All India Council for Technical Educanon hereby frames the All India
Council for Technical Education (Prevention and Prohibition of Ragging in Techmeal Institutions, Universities including
Deemed to be Universites imparting technical education) (1st Arendment) Regulatons, 2009,

The word “Affidavit” wherever appearing under Clause 5, Sub-clause (3).(4).(6), (7). (8), Clause &, Suh-claus:
{g), (1), Clause {7), Sub-clause(2), Clause 9, Sub-clause (2), Clause 10, Sub-¢lause (1), and Clause 11, §
{b) of All India Council for Technical Education (Prevention and Prohibition of Ragging 1 |
Institutions, Universiues inciuding Dcemﬂd 1o be Universities inparting echuical education) Regulations.

TR |

would be substituted with the word “Undertaking™.

Dr. K. P. ISAAC, Member Secy.

[ADVT. II/4/Exty./162/14]

Vinnana reiita of Mapmaamant 8 Tanknainms
v Gl oy ; 4 it
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Pnnted by the Manager. Gmm%me.:r‘ efE Endla %<5, Rung Road. Ma‘wpur New Delhi-1 10084
and Pubhshed by the€ontroller of Publications, Delhi-1 10034,
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;,na.:_fme,rs E.mail | chermani@acts-india.org
DG Na: 25-AlCTE/AR/Notification /2016 Date:  12.04.2017
Sir/Madam,

[n pursuance to the Judgment ol the Hon'ble Supreme Court of india dated 08.05.2009
in Clvil Appeal No. 887/2009. the AICTE notified “Prevention and Prehibition of Ragging in
Technical Institution, Universibies including Deemed to be Universities immparting technical
education” Regulations 2009, The Regulatiens are available on the AICTE website iz
www.aicte-india.org

It is once again brought to kind notice of all the AICTE approved technical Institutions
that ragging is a criminal oftence and AICTE has framed Regulations on curbing the menace
of ragging in the technical fustitutions in order to prohibit, prevent and eliminate the scourge
of ragging. These regulations are mandatory and all Institutions are requested to take
necessary steps for its implementation in tote including the monitoring mechianism as per
provisions in the above Regulations and ensure its strict compliance.

Any violation of AXCTE Regulations as cited above or if any institution (ails to take
adequate sleps to prevent ragging or does not act in accordance with these Regulations or
fails to punish perpetators of incdents of raggihg suitably. ic will attract action under the
AICTE Act
il N

The Untversity Granis Comemission {UGE) has developed four (04} short films and a
documentary film to counsel students on ill effects of ragging. These films are uploaded on
UGE website and also available on AICTE website.

in view of above, all the AICTE approved Institutions are requested 1o show these
fitms regularly to the students during orientation and other programmes.

Yours faithfully, ___

% T
o R—
S E';Lsm,.\.j\.\'" » o

To
The Principals /Directors,
AICTE's approved Institutians




{A Statutory Body of the Government of India) .
Nelson Mandela Marg, Vasant Kunj, New Delhi-110070
e-mail: antiraggingeeli@yahoo.in, Website: www.aicle-india.org

PUBLIC NOTICE

CURBING THE MENACE OF RAGGING IN AICTE
APPROVED TECHNICAL INSTITUTIONS

natic IMAICTE aporove

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION.~ -

subseguent amendmeants nof v
AICTE/AR/Antiragging/2016 dated 17° ng 22
(available on AICTE web porta! WWW.BICIE-India. 0ra) on curbin
AICTE approved Technica! institutions, to prohibit
Scourge of ragaing in AICTE approved Technical Institutions

The azove Reguiation 1s mandatory and appiies to all AICTE approved Institutions,
Therefore, all the Institutions should take necessary steps for its proper iImpiementation
such as:

+  Constitution of Anu-Ragging Committee andAnti-Ragging Squad

* Obtaining wnderiakings al the time of admission and allotment of Hostel
accommodation

ated cadre of Wardenisang reguiar visits 1o nostels
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*  Creatng awaraness through reguiar mestings with students
+  Appointi

Frofessional Counseior (s)for Freshars

/Sanners dispiaying provisions of law o,

s
=]
=

Any violation of AICTE
instance wherain anv |
act in accordance with thes

g suitably, AlC
provisions of the Aporoval Process Handoook.

Students in distress ewing 1o ragaing reiated incidents can access the Toll Free Helpling

1800 ~ 180 - 5522 or write to the Member Secretary, AICTE, JNU Campus, Nelson
Mandela Marg, Vasant Kuny, New Dalhi- 110 070.

Advt. No.: PGRC/08(02)/2017 Member Secretary, AICTE

tC punish perpsir
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi

NOTIFICATION
Dated 01-07-2009
Sub:Prevention and prohibition of Ragging in technical Institutions,

Universities including Deemed to be Universities imparting technical
education.

F.No0.37-3/Legal/AICTE/2009 — In exercise of the powers conferred under Section
23 read with Section 10 (b), (g), (p) and (q) of AICTE Act, 1987, the All India
Council for Technical Education, hereby makes the following Regulations:-

. Short title and commencement:-

(1) These Regulations may be called the All India Council for Technical
Education (Prevention and Prohibition of Ragging in Technical
Institutions, Universities including Deemed to be Universities
imparting technical education) Regulations 2009.

(i)  They shall come into force on the date of the notification.
. Objectives:-

In view of the directions of the Hon’ble Supreme Court in SLP No. 24295 of 2006
dated 16-05-2007 and in Civil Appeal number 887 of 2009, dated 08-05-2009 to
prohibit, prevent and eliminate the scourge of ragging including any conduct by any
student or students whether by words spoken or written or by an act which has the
effect of teasing, treating or handling with rudeness a fresher or any other student,
or indulging in rowdy or undisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thercof in any fresher or any other student or asking any
student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or
any other student, with or without an intent to derive a sadistic pleasure or showing
off power, authority or superiority by a student over any fresher or any other
student, in all higher education institutions in the country, and thereby, to provide
for the healthy development, physically and psychologically, of all students, the All
India Council for Technical Education,(AICTE) brings forth these Regulations.




3. Definitions:-

(a)

(b)

(c)

(d)

(e)

()

(g

(h)

“Act” means the All India Council for Technical Education Act 1987 (52 of
1987);

“Technical Institution” means an institution of Government, Government
Aided and Private (self financing) conducting the courses/programmes in the
field of technical education, training and research in Engineering,
Technology including MCA, Architecture, Town Planning, Management,
Pharmacy, Hotel Management & Catering Technology, Applied Arts &
Crafts and such other programmes and areas as notified by the Council from
time to time;

“University” means a University defined under clause () of section 2 of the
University Grants Commission Act, 1956 and includes an institution deemed
to be a University under section 3 of that Act.

“Academic year” means the period from the commencement of admission
of students in any course of study in the institution up to the completion of
academic requirements for that particular year.

“Head of the institution” means the Vice-Chancellor in case of a university
or a deemed to be university, the Principal or the Director or such other
designation as the executive head of the institution or the college is referred.

“Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

Words and expressions used and not defined herein but defined in the Act or
in the General Clauses Act, 1887, shall have the meanings respectively
assigned to them in the Act or in the General Clauses Act, 1887, as the case
may be. And

All other words and expressions used herein and not defined but defined in
the All India Council for Technical Education Act, 1987 (52 of 1987), shall
have the meanings respectively assigned to them in the said Act;

What constitutes Ragging: - Ragging constitutes onc or more of any of the
following acts:




any conduct by any student or students whether by words spoken or written
or by an act which has the effect of teasing, treating or handling with
rudeness a fresher or any other student;

indulging in rowdy or undisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship, physical or
psychological harm or to raise fear or apprehension thereof in any fresher or
any other student;

asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of
shame. or torment or embarrassment so as to adversely affect the physique or
psyche of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher
or any other student by students;

any act of physical abuse including all variants of it: sexual abuse,
homosexual assaults, stripping, forcing obscene and lewd acts, gestures,
causing bodily harm or any other danger to health or person;

any act or abuse by spoken words, emails, posts, public insults which would
also include deriving perverted pleasure, vicarious or sadistic thrill from
actively or passively participating in the discomfiture to fresher or any other
student;

any act that affects the mental health and self-confidence of a fresher or any
other student with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or
any other student.

Measures for prevention of ragging:-

It shall be mandatory for every technical Institution, University, deemed to
be University imparting technical education to take following measures for
prevention of ragging at such institutions.




The advertisement issued for admission by a technical institution, University
including Deemed to be University concerned and/or  the admission
authority/ affiliating University/State Govt./UT/Central Govt. as the case
may be, shall clearly mention that ragging is totally banned and anyonc
found guilty of ragging and/or abetting ragging is liable to be punished.

The ‘Prospectus’ and other admission related documents shall contain
directions of the Supreme Court Affiliating  University/admission
Authority/State  Govt/Central Govt. shall make it mandatory for the
institutions under their jurisdiction to compulsorily incorporate such
information in their ‘Prospectus’. These Regulations shall be printed in the
brochure of admission/instruction booklet for candidates.

The application form for admission/enrolment shall have a printed affidavit,
preferably both in English and Hindi and/or in one of the regional languages.
The affidavit should be filled up and signed by the candidate to the effect
that he/she is aware of the law regarding prohibition of ragging as well as the
punishments, and that he/she, if found guilty of the offence of ragging and/or
abetting ragging, is liable to be punished appropriately.

The application form shall also contain a printed affidavit, preferably both in
English and Hindi and/or in one of the regional languages and the affidavit
should be signed by the parent/guardian of the applicant to the effect that
he/she is also aware of the law in this regard and agrees to abide by the
punishment meted out to his/her ward in case the latter is found guilty of
ragging and/or abetting ragging.

The application for admission shall be accompanied by a document along
with the School Leaving Certificate/Character Certificate which shall include
a report on the behavioral patter of the applicant, so that the institution can
thereafter keep intense watch upon the student who has a negative entry in
this regard.

A student seeking admission to the hostel shall have to submit another
affidavit along with his/her application for hostel accommodation that he/she
is also aware of the law in this regard and agrees to abide by the punishments
meted out if he/she is found guilty of ragging and/or abetting ragging.

Every technical institution, University including Deemed to be University
imparting technical education shall maintain a proper record of the affidavits
obtained to ensure its safe up keep thereof,including digital copies of the
affidavits and such digital copy should be made available to the AICTE or to
an Agency identified/nominated by ATETE.

N i i bl A AT E i , -
v] ol 1 ATAn



10.

11.

12.

The AICTE or an Agency identified/nominated for the purpose and
affiliating Universities and Directorate of Technical Education of the
concerned State Govt./UT shall maintain an appropriate data base of the
affidavits in the digital form obtained from every student at the time of
admission to the technical institutions, Universities including Deemed to be
Universities imparting technical education.

Each batch of freshers should be divided into small groups and each such
group shall be assigned to a member of staff. Such staff member should
interact individually with each member of the group on daily basis to
ascertain the problems/difficulties, if any faced by the freshers in the
Institution and extend necessary help.

Incase of freshers admitted to a Hostel it shall be the responsibility of the
teacher incharge of the group to co-ordinate with the warden of the Hostel
and to make surprise visits to the rooms in the hostel where the members of
the group are lodged. Freshers should be lodged in a separate hostel block
wherever possible and where such facilities are not available, the
college/institution ~ shall ensure that seniors” access to freshers’
accommodation is strictly monitored by wardens, Security Guards and Staff.

Every institution should engage or seek the assistance of professional
counselors at the time of admissions to counsel ‘freshers’ in order to prepare
them for the life ahead, particularly for adjusting to the life in hostels. At the
~ommencement of the academic session the Head of the technical Institution,
University including Deemed to be University imparting technical education
shall convene and address a meeting of various functionaries/agencies, like
Wardens, representatives of students, parents/guardians, faculty, district
administration including police, to discuss the measures to be taken to
prevent ragging and steps to be taken to identify the offenders and punish
them suitably.

Every fresher admitted to the technical Institution, University including
Deemed to be University imparting technical education shall be given a
printed information booklet detailing when and whom he/she has to turn to
for help and guidance for various purposes (including Wardens, Head of the
institution, members of the anti-ragging committee, relevant district and
police authorities), addresses and telephone  numbers of such
persons/authorities, etc.

The technical institutions, University including Deemed to be University
imparting technical educatiop-through=the information booklet mentioned
AL




14.

15.

16.

17.

18.

20.

above shall explain to the new entrants the arrangements for their induction
and orientation which promote efficient and effective means of integrating
them fully as students.

The information booklet mentioned above shall also tell the freshers about
their rights as bona fide students and clearly instructing them that they
should desist from doing anything against their will even if ordered by the
seniors, and that they have nothing to fear as the institution cares for them
and shall not tolerate any atrocities against them.

The information booklet mentioned above shall contain a calendar of events
and activities laid down by the institution to facilitate and complement
familiarization of juniors with the academic environment of the institution.

To make the community at large and the students in particular aware of the
dehumanizing effect of ragging, and the approach of the institution towards
those indulging in ragging, big posters (preferably with different colors for
the provisions of law, punishments, etc.) shall be prominently displayed on
all Notice Boards of all departments, hostels and other buildings as well as at
vulnerable places Some of such posters shall be of permanent nature in
certain vulnerable places.

The technical Institution, University including Deemed to be University
imparting technical education shall request the media to give adequate
publicity to the law prohibiting ragging and the negative aspects of ragging
and the institutions ‘s resolve to ban ragging and punish those found guilty
without fear or favor.

The technical Institution, University including Deemed to be University
imparting technical education shall identify, properly illuminate and man all
vulnerable locations.

The technical Institution, University including Deemed to be University
imparting technical education shall tighten security in its premises, especially
at the vulnerable places. If necessary, intense policing shall be resorted to at
such points at odd hours during the early months of the academic session.

The technical Institution, University including Deemed to be University
imparting technical education shall utilize the vacation period before the start
of the new academic year to launch wide publicity campaign against ragging
through posters, information booklets, seminars, street plays, etc.




71.  The faculties/departments/units of the technical Institution, University
including Deemed to be University imparting technical education shall have
induction arrangements (including those which anticipate, identify and plan
to meet any special needs of any specific section of students) in place well
in advance of the beginning of the academic year with a clear sense of the
main aims and objectives of the induction process.

72.  Mobile Phones and other communication devices may be permitted in
residential areas including hostels to provide access 1o the students
particularly freshers, to reach out for help from teachers, parents and
Institution authorities.

Monitoring mechanism in technical institution, University including
Deemed to be University imparting technical education:-

a) Anti-ragging Committee: Every institution University including Deemed to be
University imparting technical education shall constitute a Committee to be
known as the Anti-ragging Committee to be nominated and headed by the
Head of the Institution, and consisting of representatives of civil and police
administration, local media, Non Government Organizations involved in
youth activities, representatives of faculty members, representatives of
parents, representatives of students belonging to the freshers’ category as
well as senior students, non-teaching staff; and shall have a diverse mix of
membership in terms of level as well as gender.

b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with
the provisions of these Regulations as well as the provisions of any law for
the time being in force concerning ragging; and also to monitor and oversee
the performance of the Anti-Ragging Squad in prevention of ragging in the
institution.

c) Anti-Ragging Squad: Every institution University including Deemed to be
University imparting technical education shall also constitute a smaller body
to be known as the Anti-Ragging Squad to be nominated by the Head of the
Institution with such representation as may be considered necessary for
maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad
shall have representation of various members of the campus community and
shall have no outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make
surprise raids on hostels, and other places vulnerable to incidents and having
the potential for ragging and shal_i’bg_e_mpowered to inspect such places.
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¢)

g)

h)

It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot

enquiry into any incidents of ragging referred to it by the Head of the
institution or any member of the faculty or any member of the staff or any
student or any parent or guardian or any employee of a service provider or by
any other person, as the case may be; and the enquiry report along with
recommendations shall be submitted to the Anti-Ragging Committee for
action. Provided that the Anti-Ragging Squad shall conduct such enquiry
observing a fair and transparent procedure and the principles of natural
justice and after giving adequate opportunity to the student or students
accused of ragging and other witnesses to place before it the facts,
documents and views concerning the incidents of ragging, and considerations
such other relevant information as may be required.

Mentoring Cell: Every institution shall, at the end of each academic year, in
order to promote the objectives of these Regulations, constitute a Mentoring
Cell consisting of students volunteering to be Mentors for freshers, in the
succeeding academic year; and there shall be as many levels or tiers of
Mentors as the number of batches in the institution, at the rate of one Mentor
for six freshers and one Mentor of a higher level for six Mentors of the lower
level.

Monitoring Cell on Ragging:- The State Govt/UT and the affiliating
University shall set up a Monitoring Cell on Ragging to coordinate with the
institutions to monitor the activities of the Anti-Ragging Committees, Squads
_and Mentoring Cells, regarding compliance with the instructions on
conducting orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problem faced by wardens and other officials,
otc. This Cell shall also review the efforts made by such institutions to
publicize anti-ragging measures, cross-verify the receipt of affidavits from
candidates/students and their parents/guardians every year, and shall be the
prime mover for initiating action by the University authorities to suitably
amend the Statutes or Ordinances or Bye-laws to facilitate the
implementation of anti ragging measures at the level of the institution.

The Monitoring Cell shall coordinate with the the institutions, universities
including deemed to be universities imparting technical education to achieve
the objectives of these Regulations; and the Monitoring Cell shall call for
reports from the Heads of institutions in regard to the activitics of the Anti-
Ragging Committees, Anti-Ragging Squads, and the Mentoring Cells at the
institutions, and it shall also keep itself abreast of the decisions of the Anti-
Ragging Committees etc.




1) The Monitoring Cell shall also review the efforts made by institutions to
publicize  anti-ragging — measures, soliciting of  affidavits  from
| parents/guardians and from students, each academic year, to abstain from
ragging activities or willingness to be penalized for violation; and shall
function as the prime mover for initiating action for amending the Statues or
Ordinances or Bye-laws to facilitate the implementation of anti-ragging
measures at the level of the institution.

Ts Action to be taken against the Principal or the Head of the
Institution/Faculty Members/Non-Teaching staff of technical institution,
Universities including Deemed to be Universities imparting technical
education.

1. The Head of the Institution along with other administrative authorities should
take adequate measures for prevention of ragging. Any lapse on the part of
these authorities shall make them liable for criminal action for negligence of
duty. The technical Institution, University including Deemed to be

\ University imparting technical education should incorporate a clause in their

letter of appointment that the Director, Faculty and other administrative

Heads should ensure all possible steps for prevention of ragging in the

premises of the educational institutions, and that they are liable for action, in

case of non-compliance.

| 2. The Principal or Head of the Institution/Department shall obtain an affidavit
from every employee of the Institution including teaching/non-teaching staff,

| contract labor employed in the premises either for running canteen or as

' watch and ward staff or for cleaning or maintenance of the building, lawns
etc. that he/she would report promptly any case of ragging which comes to
his/her notice. A provision shall be made in the service rules for issuing
certificates of appreciation to such members of the staff who report ragging
which will form part of their service records.

3. Departmental enquiries shall be initiated, in addition to penal consequences

" against such heads of the Tnstitution/Faculty members/non-teaching staff

who display an apathetic or insensitive attitude towards complaints of

. ragging and would not take timely steps in the prevention of ragging and
punishing those who rag.

4. The Principal or the Head of the Institution/Faculty Members/Non-Teaching
staff, if found negligent in taking necessary measures for ensuring safety of
students and preventing the ragging would be declared unfit for holding any
post in any technical institution, University including Deemed to be
University imparting technical education. .
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Actions to be taken against students for indulging and abetting ragging
in technical institutions Universities including Deemed to be University
imparting technical education:-

The punishment to be meted out to the persons indulged in ragging has to be
exemplary and justifiably harsh to act as a deterrent against recurrence of

such incidents.

Every single incident of ragging a First Information Report (FIR) must be
filed without exception by the institutional authorities with the local police
authorities.

The Anti-Ragging Committee of the institution shall take an appropriate
decision, with regard to punishment or otherwise, depending on the facts of
each incident of ragging and nature and gravity of the incident of ragging.

a) Depending upon the nature and gravity of the offence as established the
possible punishments for those found guilty of ragging at the
institution level shall be any on¢ or any combination of the
following:-

(1) Cancellation of admission

(i)  Suspension from attending classes

(iii) Withholding/withdrawing scholarship/fellowship and other
benefits

(iv) Debarring from appearing in any test/examination or other
evaluation process

(v)  Withholding results

(vi) Debarring from representing the institution in any regional,
national or international meet, tournament, youth festival, etc.

(vii) Suspension/expulsion from the hostel

(viii) Rustication from the institution for period ranging from 1 to 4
semeslers

(ix)  Expulsion from the institution and consequent debarring from
admission to any other institution.

(x)  Collective punishment: when the persons committing or
abetting the crime of ragging are not identified, the institution
shall resort to collective punishment as a deterrent to ensure
community pressure on the potential raggers.

b)  An appeal against the order of punishment by the Anti-Ragging

Committee shall lie, == ===
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i In case of an order of an institution, affiliated to or constituent
part, of the University, to the Vice-C hancellor of the

University:
il. In case of an order of a University, to its Chancellor.
ii.  In case of an institution of national importance created by an

Act of Parliament, to the Chairman or Chancellor of the
institution, as the case may be.

The institutional authorities shall intimate the incidents of ragging occurred
in their premises along with actions taken to the Council form time to time.

Action to be taken against the technical Institution, University including

Deemed to be University imparting technical education which fail to
take measures for prevention of ragging:-

Role of the concerned technical institutions, Universities including Deemed
{0 be Universities imparting technical education shall be open to scrutiny for
the purpose of finding out whether they have taken effective steps for
preventing ragging and action taken against provision indulged and/or
abetting ragging. The Council shall constitute Committees to inspect
technical institutions, Universities including Deemed to be Universities
imparting technical education to verify the status of anti ragging measures
and to investigate specific instances of ragging and take appropriate action.

The technical Institution, University including Deemed to be  University
imparting technical education should submit an affidavit along with its
compliance report submitted to AICTE annually with details of measures
taken for prevention of ragging in technical institutions. The Compliance
Report should also contain the details of the instances of ragging and action
taken against students, and others for indulging and abetting ragging.

All Letters of Approval issued by AICTE such as extension of approval
letters, letters issued for additional courses/increase in intake and letters
issued for new technical institutions, release of grants, letters of approval
issued to integrated campus, second shift etc. shall contain a specific clause
of prevention of ragging.

The AICTE shall, in respect of any institution that fails to take adequate
steps to prevent ragging or fails to act in accordance with these Regulations

or fails to punish perpetrators or incidents of ragging suitably, take one of

more of the following measures, namely;
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1. No admission/Withdrawal of approval granted under section 10(k) of
AICTE Act.

ii.  Withholding any grant allocated.

iii.  Declaring the institution incligible for consideration for any assistance
under any of the general or special assistance programmes of the
AICTE.

iv.  Informing the general public, including potential candidates for
admission, through a notice displayed prominently in the newspapers
or other suitable media and posted on the website of the AICTE,
declaring that the institution does not possess the minimum academic
standards.

\2 Taking such other action within its powers as it may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the institution complies with the provisions of
these Regulations.

5. As regards the Universities including Deemed to be Universities imparting
technical education the actions proposed to be taken such as stopping release
of grants, withdrawal of approval/recognition will be sent to University
Grants Commission (UGC), Ministry of Human Resource Development
(MHRD), Govt. of India and the concerned State Govt./UT. The UGC,
MHRD Govt. of India, and the State Govt./UT concerned shall initiate
immediate action on the recommendations of the Council.

10. Duties and Responsibilities of the All India Council for technical
Education:-

a)  All India Council for technical Education, or the Central Government or the
agency authorized for the purpose shall establish, fund and operate, a toll-
free Anti-Ragging Helpline, operational round the clock, which could be
accessed by students in distress owing to ragging related incidents.

b) Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the
Hostels, the Nodal Officer of the affiliating University, if the incident
reported has taken place in an institution affiliated to a University, the
concerned District authorities and if so required, the District Magistrate, and
the Superintendent of Police, and shall also be web enabled so as to be in the
public domain simultaneously for the media and citizens to access it.

c) The Head of the institution shall be obliged to act immediately in response to
the information received from the-Anti-Ragging Helpline as at sub-clause (b)
of this clause. \86M10,
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11.

d)

f)

The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti- ragging squads, district
and sub-divisional authorities and state authorities, Wardens of hostels, and
other functionaries or authoritics where relevant, shall be widely
disseminated for access or to seek help in emergencies.

The All India Council for technical Education, the Central Government or the
agency authorized for the purpose shall maintain an appropriate data base to
be created out of affidavits, affirmed by each student and his/her
parents/guardians and stored electronically by the institution; and such
database shall also function as a record of ragging complaints received, and
the status of the action taken thereon.

g) The All India Council for technical Education, the Central Government or the

a)

b)

c)

agency authorized for the purpose shall make available the database to a
non-governmental agency to be nominated by the Central Government, to
build confidence in the public and also to provide information of non
compliance with these Regulations to the Councils and to such bodies as may
be authorized by the All India Council for technical Education/Central

Government.

The All India Council for technical Education shall take the following
regulatory steps, namely;

The All India Council for technical Education shall make it mandatory for the

institutions to incorporate in their prospectus, the directions of the Central
Government or the State Level Monitoring Committee with regard to
prohibition and consequences of ragging, and that non-compliance with these
Regulations and directions so provided, shall be considered as lowering of
academic standards by the institution, therefore making it liable for
appropriate action.

The All India Council for technical Education shall verify that the institutions
strictly comply with the requirement of getting the affidavits from the
students and their parents/guardians as envisaged under these Regulations.

The All India Council for technical Education shall include a specific
condition in the Utilization Certificate, in respect of any financial assistance
or grants-in-aid to any institution under any of the general or special schemes
of the All India Council for technical Education, that the institution has

\,
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d)

e)

Any incident of ragging in an institution shall adversely affect its
accreditation, ranking or grading by National Board of Accreditation or by
any other authorised accreditation agencies while assessing the institution for
accreditation, ranking or grading purposes.

The All India Council for technical Education shall constitute an Inter-
Council Committee, consisting of representatives of the various Councils,
the Non-Governmental agency responsible for monitoring the database
maintained by the All India Council for technical Education/Central
Government and such other bodies in higher education, to coordinate and
monitor the anti-ragging measures in institutions across the country and to
make recommendations from time to time; and shall meet at least once in six
months each year.

The All India Council for technical Education shall institute an Anti-Ragging
Cell within the AICTE as an institutional mechanism to provide secretarial
support for collection of information and monitoring, and to coordinate with
the State Level Monitoring Cells and University Level Committees for
effective implementation of anti-ragging measures, and the Cell shall also
coordinate with the Non-Governmental agency responsible for monitoring
‘he database maintained by the All India Council for technical
Education/central Government.

(Member Secretary)
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2 * THE GAZETTE OF INDIA : EXTRAORDINARY [PART IH1—SEC. 4]

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION

NOTIFICATION

New Delhi, the 17th July, 2014

All India Council for Technical Education (Prevention and Prohibition of Ragging in Technical Institutions,
Universities including Deemed to be Universities imparting technical education)
(1st Amendment) Regulations, 2009

e

F. No. 37-3/Legal/AICTE/2009.—In exercise of the powers conferred under Section 23 read with Section
10 (b), {g), (p) and (q) of AICTE Act, 1987, the All India Council for Technical Education hereby frames the All India
Council for Technical Education (Prevention and Prohibition of Ragging in Technical Institutions, Universities including
Deemed to be Universities imparting technical education) (1st Amendment) Regulations, 2009,

The word “Affidavil” wherever appearing under Clause 5, Sub-clause (3).(4),(6). (7), (8), Clause 6, Sub-clause
(g), (1), Clause (7), Sub-clause(2). Clause 9, Sub-clause (2), Clause 10, Sub-clause (f), and Clause 11, Sub-clause
(b) of Al India Council for Technical Education (Prevention and Prohibition of Ragging Technical
Institutions, Universities including Deemed (o be Universities impariing iechiical education) Regulations, 2009
would be substituted with the word “Undertaking”.

Dr. K. P. ISAAC, Member Secy

[ADVT. I4/Exty./162/14]

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi=1 10054,
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3 THE GAZETTE OF INDIA : EZEORDINARY [PART III—SEC. 4]
- ——— ]
UNIVERSITY GRANTS COMMISSION

NOTIFICATION
New Delhi, the 25th December, 2013

" No. F. 15-3/2013 (ARC) Pt. IIL.—In cxercise of powers conferred under clausc (g) of sub-section (1) of
scgﬁon 26 of the University Grants Commission Act 1956 (3 of 1956), the University Grants Commission hereby makes
the following regulations, namely:-

(1) These regulations may be called the “curbing the Menace of Ragging in Higher Educational Institutions (second
Amendment) Regulations, 2013".

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In UGC Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009, (hereinafter referred
to as the Principal regulations), in the Annexure-I and IT of the regulations, the sentences containing the following shall be

deleted:

“Solemnly affirmed and signed in my presence on this  (day)of (month), (year) after reading the contents of this
affidavit.

Sy
OATH COMMISSIONER"

UPAMANYU BASU, Secy.
[ ADVT. IIU4/Exty./113/13]

Foot Note: The principal Regulations were published in the Gazette of India, vide notification number 27 dated
04.07.2009.

ANNEXURE-I

UNDERTAKING BY THE STUDENT
I full na .mdent with admission/registration/enrolment number) s/o d/o Mr./Mrs./Ms. , having been
admitted to (name of the institution) , have received a copy of the UGC Regulations on Curbing the Menace of

Ragging in Higher Educational Institutions, 2009, (hereinafter called the “Regulations”) carcfully read and fully
understood the provisions contained in the said Regulations.

(2) I have, in particular, perused clause 3 of the Regulations and am aware as to what constitutes ragging.

3) 1 have also, in particular, perused clause 7 and clause 9.1 of the Regulations and am fully aware of the penal and
administrative action that is liable to be taken against me in case I am found guilty of or abetting ragging,
actively or passively, or being part of a conspiracy to promote ragging.

4 I hereby solemnly aver and undertake that

(a) I will not indulge in" any behaviour or act that may be constituted as ragging under clause 3 of the
Regulations. :

(b) I will not participate in or abet or pmpa.gatc through any act of commission or omission that may be
constituted as ragging under clause 3 of the Regulations.

”1/4/9’,’ \ -
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(5) 1 hereby affirm that, if found guilty of ragging, I am liable for punishment according to clause 9.1 of the
Regulations, without prejudice to any other criminal action that may be taken against me under any penal law or
any law for the time being in force.

(6) I hereby declare that I have not been expelied or debarred from admission in any institution in the country on

account of being found guilty of, abetting or being part of a conspiracy to promote, ragging; and further affirm
that, in case the declaration is found to be untruc, I am aware that my admission is liable to be cancelled.

Declared this day of month of year,

Signature of deponent
Name:
VERIFICATION
Verified that the contents of this undertaking are true to the best of my knowledge and no part of the undertaking is false
and nothing has been concealed or misstated therein.

Verified at___ (place) on this the (day) of_(month), (year) .

Signature of deponent
Name:

ANNEXURE-II

UNDERTAKING BY PARENT/GUARDIAN

I, Mr/Mrs/Ms. (full name of parent/guardian)
father/mother/guardian of, (full name of student with admission / registration/enrolment number)_____, having been
admitted to____ (name of the Institution) , have received a copy of the UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009, (hereinafter called the “Regulations”), carefully read and fully
the provisions contained in the said Regulations.”
v
(2) I have, in particular, perused clause 3 of the Regulations and am awarc as t0 what constitutes ragging.

3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and am fully aware of the penal and
administrative action that is liable to be taken against my ward in case he/she is found guilty of or abetting
ragging, actively or passively, or being part of a conspiracy to promote ragging.

4) I hereby solemnly aver and undertake that

(a) My ward will not indulge in any behaviour or act that may be constituted as ragging under clause 3 of the

Regulations.
(b) My ward will not participate in or abet or propagatc through any act of commission or omission that may be

constituted as ragging under clause 3 of the Regulations. .

(5) I hereby affirm that, if found guilty of ragging, my ward is liable for punishment according to clause 9.1 of the
Regulations, without prejudice to any other criminal action that may be taken against my ward under any penal
law or any law for the time being in force.

T W
(b3l caltu-2
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6) I hereby declare that my ward has not been expelled or debarred from admission in any institution in the country
on account of being found guilty of, abetting or being part of a conspiracy to promote, ragging; and further affirm
that, in case the declaration is found to be untrue, the admission of my ward is liable to be cancelled.

Declared this day of month of year,

Signature of deponent

Name:

Address:

Telephone/Mobile No.:
VERIFICATION

Verified that the contents of this undertaking are true to the best of my knowledge and no part of the undertaking is false
and nothing has been concealed or misstated therein.

Verificd at _(Plags) on this the (day)__of (month)_(vear) .

Ea s

-

Signature of deponent
Name:

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Dethi-1 10064
and Published by the Controller of Publications, Delhi-110054.
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: e * Suspension from attending classes.
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¢ Collective punishment : when the persons
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TELAN&ANA STATE CO!!NC!L OF H!ﬁﬁl‘ﬂ ED&CATION
A Siafutory Body of EINMEn O
Opp - Mahaveer Hospital, Masabtank Hydfsrabafl - 500 028
Ph. 04023311879, 040-23331119 . _
Website | www.tsche.ac.in, E-mail : chairmantsche@gmail.com

Prof. TUMMALA PAPI REDDY
CHAIRMAN

D.O.Lr.No. TSCHEUM-574'Ragging-Instts. 2016 Dt 06.09.2016

Dear Prof.

Sub . ISCHE  University Matters Section — Prohibition of Ragging in the
Educational  Institutions Plan of Action for the vear 2016417
requested - regarding.

-00)0-

You arc aware that the Hon'ble Supreme Court. the University Grants
Commission have evolved guidelines/Regulations on curbing the menace of Ragging
in Higher Fducational Institutions. The Vice-Chancellors 1o take ~l:‘inncnl action on
the ragging incidents and take all precautionary steps to curb Ragging in Educational
[nstitutions.

Against this backeround. | request vou to dircet all colleges under the
university jurisdiction to take all precautionary measures for prohibition of ragging in
Colleges and also outside the colleges especially in hostels and give wide publicin
through Print and Flectronic Media. Pamphlets. Banners. Notices cte. on the
Guidelines © Regulations. You are requested to conduet mectings with the senior
students and people from the Academic Institutions. Judiciary. Police Department cle..
on the Act provisions and guidelines of the Hon ble Supreme Court and the UGC on
the issue of ragging,

Further. I am  directed to inform  that the  Committee headed by
Dr.ROK Raghavan also made the follow ing recommendations:

(1) Anu Ragging Cells
(21 Anti Ragging Committees
(3) Anti Ragging Squad
(4) Monitoring Committee of Anti Ragging
(5) Help Desk W"\n
(6} Emergency Call Unit PRl
(7) COTV Cameras at vital points
(R) Alarmi bells
(9 Media Campaigning L™
(10) Prominent publicity inside. dnehnft“uiu”lhmmh Boards at vital points
(11} Action against the defaulting institutions:

(12) Information Booklets im‘ ~tu(lcms: pdt’L..lliul stall covering ragging and in-

discipling issues -
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(13} Prospectus covering anti rageing and undertaking from the students!
parents /euardians.

(14) Lirstaid kit

(15) Anti Ragging Help line

(16) Anti Ragging Message

(17) Anti Ragging Website

(18) Anti Ragging Van

(19) Emergency Call Unit

(20) Quick response teams

(21) Sudden and surprise checks

| also request you Lo Kindly take personal nterest in the mater and initiate
necessary action by issuing nstructions 1o all the university and affiliated Colleges
directing them 1o comply with the guidelines of the flon ble Supreme Court.
Regulations of the LG State Act Provisions cte.. 10 see to it that 2016-17 would be a
ragging-free academic vear.

with kind regards.

Y ours sincerely.

(V. Papi Reddy)
lo
The Viece-Chancellors of the State Universities
Copy to: 1. 1he Dircetor General of Police. Govt. of lelangani
JLhe SpLChicl Secretary 1o Govt. Hisher Education Dept.. Gt ob Pelangana
The Principal Seerctary to bovernor. Rajbhavan, Hyvderabad
1. The Commussioner for Intermediate. Collegiate and Technical Education.
Government of Telangana.
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Ph.: 01126131677, 76,80 8 01

APPROVED TECHNICAL |

it is brought to the notice of all AICTE approved Institutions, students and other

various stakeholders that ragging s a eriminal offence and AICTE has already

notified its Regutation vide F.NO 17-3/LegalAICTE/2008 dated July 1, 2009 and

subsequent amendments notified vide F.No. 17.3/Leqal/AICTER009 & F.No.

14-AICTE/AR/Antiragging/2016 dated July 17, 2014 and February 22, 2007 |}

respoctively (available on AICTE web portal www,aicte-india.org) on curbing | R

the menace of raggng n AICTE approved Technical Institutions, in order (o

prohibit, pravent and climinate the scourge of ragging AICTE approved

Technical Institutions,

The above Regulations are mandatory and applies to all AICTE approved

institutions, Therefore, ail the Institutions should taka nacessary steps for s proper

implementation such as.

. Constitution of Anti-Ragging Committee and Anti-Ragging Squad

« Obtaining Undertakings at the time of admission and at the tme of aliotment
of Hostel

« Dedicated cadre of Warden(s) and regular visits to hostels

o Craating awarenass through regular meetings w ith students

« Appointing Professional Counselor(s) for Freshers

« Erectionof Poster/Banners displaying provistons of law, punishments eic

1 Any violation of AICTE Requlations as ciled above by an AICTE approved institution

or an instance wheren any mstitution fails to take adequate steps 10 pravent ragging
or fails to act in accordance with these Regulations of fails to punish perpetrators for

| incidents of ragging suitably, AICTE shall call for punitive action against eming

Institutions as per provisions ofthe Approval Process Handbock.
Students in distress owing to ragging related incidents can access the Toll Free
Helpline No, : 1800 - 180 - 5522 or write to the Member Secretary, AICTE,

JNU Campus, Nelson Mandela Marg, Vasant Kunj, New Delhi-110070,

| Advt. No.: PGRC/08 (01)/2019 Member Secretary, AICTE

1
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