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5.1.4.4 Timely redressal of the grievances through appropriate committees.

The college has established various college level committees like Grievance Redressal
Committee, Internal Complaint Committee, Anti-Ragging Committee, Committee for
SC/ST students, Disciplinary Committee to handle the grievances of students, which
may be related to academics, transportation, personal issues, the ragging related
issues, specific issues related to SC/ST students, the girl students and the women

staff.

The aggrieved Student represents his/her grievance either in person or through
Online or Writing to the concerned Person In-charge in the Dept, which is
acknowledged. The grievances may be resolved at the department level in 1 to 2 days.

If the student is not satisfied, he/she may request the Person In-charge / HoD to

forward his / her grievance to the College level committee.

Time frame for redressal depends on the nature of complaint/grievance. The internal
evaluation related is solved on the same day by the teacher or HOD concerned. Some
cases (like ragging, harassment, teasing etc) may require time for appointing
subcommittee for enquiry and recommendations, in such cases a maximum of 15

days is taken for redressal.

All the grievances will be disposed of in the Committee Meeting which meets as per the
requirement or at least once in a semester. All the officers try to put in their best
efforts to examine and redress the genuine grievances submitted by students at

different stages expeditiously.
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Student Grievance Table No Complaints

Complaint Date Grievance Type Description Grievance ID Roll Number
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